PAYLOAD MAINTENANCE

Payload maintenance services have been integrated
within ITI’s Engineering and IT Services. We fully
understand the importance of a mission ready system;
ground based and airborne.

Some systems currently maintained by ITI Solutions,
Inc. include:

Signals Collection and Direction Finding (DF)
Forward Looking Infrared Radar (FLIR)
Communications Equipment

Data Storage and Retrieval

Data Management

COTS Computer Systems

Networks

Data Links

CERTIFICATIONS

SBA Certified 8 (A) Program Participant

o VA CVE Certified Service-Disabled, Veteran-

Owned, Small Business (SDVOSB)

CONTRACT VEHICLES

DHS ICATTS - Prime Contractor
SEAPORT-e—Prime Contractor

CNTPO - Lockheed Martin Team Member
R23G - Lockheed Martin Team Member
DLITE - GLS Team Member

NAICS CODES

541690 (primary), 336143, 541330, 541512,
541513, 541519, 541611, 541712, 541930,
541990, 611420, 611512, 611630, 611692,
611699, 611710, 811219

OUR CUSTOMERS INCLUDE:
o US Government Agencies (DoS, DoD, DHS)

o Major US Corporations
- Lockheed Martin
- SAIC
- Chenega
- LMI
- CACI
- Southwest Research Institute
- FEDITC

o Multiple overseas US Government
sponsored programs

POINTS OF CONTACT

For more information about our capabilities and
solutions, please contact:

HQ CORPORATE OFFICE

Mr. JR Pagan - President & CEO
14603 Huebner Road, Suite 2402

San Antonio, TX 78230

tel: (210) 733-5744

fax: (210) 493-2235

email: JRPagan@ITI-Solutionsinc.com

CONTRACTS

Mr. Kimball Call

14603 Huebner Road, Suite 2402
San Antonio, TX 78230

tel: (210) 733-5744

fax: (210) 493-2235

email: KCall@ITI-SolutionsInc.com

www.ITI-SolutionsInc.com

ITI SOLUTIONS, INC. provipes
COMPREHENSIVE INTELLIGENCE SUPPORT
T0 IT’S CUSTOMERS WORLDVVIDE.

[Tl is an SBA Certified 8a, and a VA Certified

Service-Disabled, Veteran-Owned Small Business.

A DIVERSIFIED COMPANY WITH EXPERTISE IN:
« Operations Support and Technology Research
« Engineering and IT Services

« Language and Analysis Support

« Intelligence Operations Training

« Payload Maintenance

To successfully deliver High Quality
Intelligence Operations Support services and

other Intelligence support tasks required by
US Government Customers and Commercial
Customers.
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INTELLIGENCE OPERATIONS SUPPORT
% TECHNOLOGY RESEARCH ENGINEERING & IT SERVICES INTELLIGENCE OPERATIONS TRAINING

.
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[Tl is a provider of Operational Support Services to USG
customers within the United States and Overseas. Our
team has extensive experience in the areas of Signals
and Imagery Processing Evaluation and Dissemination
(PED). Our personnel are highly experienced in the areas
of Mission Management, Counter-Narcoterrorism,
Counterinsurgency and Standard Military Operations,
and are subject matter experts in Western Hemisphere
targets.

We have been involved in the development of all
operational aspects of various Department of State (DoS)
International Narcotics Law Enforcement (INL) DOD &
DHS sponsored programs to include:

« Intelligence Analysis Support

o Language Support

 Collection Site Selection

« Signal Surveys

o Infrastructure Studies

o Airborne and Ground Based Collection,
Processing and Evaluation Dissemination of Data

o Concept of Operations (CONOP) Development

o Developing mission related information
databases

Engineering & IT services provided include:

o System Design & Integration:
- AETIOS Data Management System
- Airborne Downlink Systems
- FLIR Workstations
- SIGINT Collection Systems
- Intelligence Center Infrastructure
Network Design, Installation, and Integration and

Maintenance:
o Currently supporting 25th Air Force Language
Portal
o  Wilford Hall IM/IT program— Network Admin,
Help Desk Support
- Airborne Surveillance Operations in Latin America
o System Support:

- Onboard mission essential sensors
- Ground Intelligence Operations Center
Supporting Airborne Platforms
Software and Database Development:

- Partnerships with Universities and Agencies
have resulted in the development, upgrade
and enhancement of existing software

- Wilford Hall IM/IT Software Development Support

Falcon View: Improved system functionality with
addition of mission analytical tools.
System Testing and Validation

Acceptance Testing

ITI personnel have been involved in training intelligence
sensor operators and analysts within the DoD and MOS
producing programs and from various countries. As part
of these programs, Core Introductory, Advanced
courses, and Payload specific courses have been
developed and delivered in the United States and
Overseas locations, using mobile training teams.

Highlights of our training services include:

Needs Assessment

Data Research and Course Development

Delivery (Platform and Computer Based)

Classroom and Operational Instruction

Validation and Certification

Instructional System Development (ISD) Based

Courses

o Pre-deployment training services (OEF) - Cultural
Familiarization, Driving, Weapons and Basic
Lifesaver courses

« Interactive Multi-media Instructional Course
Development

o Target Specific Courses (e.g.) - Signals and

Imagery Analysis - Sensor Maintenance




